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Learn. Share. Engage. 

This issue of the Public Transportation Agency Safety 
Plan (PTASP) Technical Assistance Center (TAC) Update 
focuses on recent questions to the TAC. 

Featured Resources 

New! Developing Community-Based Public Safety 
Programs for Transit Webinar: Provides information on 
how community-based public safety programs can 
improve rider experience and includes best practices 
and lessons learned from transit agencies. 

Presentation | Recording 

New! National Transit Database (NTD) Transit Worker 
Assault Data: Provides information on the NTD’s 
expanded reporting of assaults on transit workers and 
updated Safety & Security Time Series.  

New! Prevention of Alcohol Misuse and Prohibited Drug 
Use in Transit Operations: FTA published a notice in 
the Federal Register to announce the calendar year 
2024 drug and alcohol random testing rates for specific 
recipients of FTA financial assistance. The minimum 
random drug testing rate will remain at 50 percent and 
the random alcohol testing rate will remain at 10 
percent.  

FTA-Sponsored Training Courses: This page provides 
information on FTA-sponsored training delivered by the 
Transportation Safety Institute. General registration 
for Fiscal Year 2024 courses is open. 

Using Your Safety Management System (SMS) to Protect 
Transit Workers from Assaults: Provides technical 
resources to help transit agencies conduct safety risk 
assessments related to assaults on transit workers and 
develop safety risk mitigations. FTA-sponsored courses 
provide additional information on how to reduce the 
likelihood of assault incidents during revenue service 
and prevent, respond to, and recover from workplace 
violence.  

Access the entire TAC Resource Library by visiting 
FTA’s PTASP TAC website. 

Need Assistance? 

Contact the PTASP TAC at  

PTASP-TAC@dot.gov 

1-87 PTASP-AID 
1 (877) 827-7243 

Contact the TAC for one-
on-one technical sessions 
for Agency Safety Plan 
(ASP) development and 
implementation support 
and voluntary ASP reviews. 

State Safety Oversight (SSO) NPRM  

On November 15, 2023, FTA 
published an NPRM in the Federal 
Register (Docket No. FTA-2023-
0008) proposing revisions to the SSO 
regulation to implement new 
requirements of the Bipartisan 
Infrastructure Law (enacted as the 
Infrastructure Investment and Jobs 
Act (IIJA)), remove outdated 
references, and simplify notification 
requirements. Submit comments on 
the proposed changes by February 
15, 2024. 

FTA hosted a webinar about the 
NPRM on November 30, 2023. 
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Webinar Mailbag Episode 

Your Questions Answered 

Coming in January 2024! 

https://www.transit.dot.gov/regulations-and-programs/safety/developing-community-based-public-safety-programs-transit-webinar
https://www.transit.dot.gov/regulations-and-programs/safety/developing-community-based-public-safety-programs-transit-webinar
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnRyYW5zaXQuZG90Lmdvdi9yZWd1bGF0aW9ucy1hbmQtcHJvZ3JhbXMvc2FmZXR5L2RldmVsb3BpbmctY29tbXVuaXR5LWJhc2VkLXB1YmxpYy1zYWZldHktcHJvZ3JhbXMtdHJhbnNpdC13ZWJpbmFyIiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxOS44NzM3MDQ4MSJ9.iSUFNK0sF9wMN2NkyYTq8vVqRqJce4xdThqHitKvV8U/s/2942643109/br/233438077939-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdXNkb3Quem9vbWdvdi5jb20vcmVjL3BsYXkveHllQjMzVmxIVk13bURUSTdxRml4WHpTUDlacHdKcWZ5M2tBTC03dDMtQWg5ZmQxR1JGYnNaUmFJdVl1aTNyMGJvUnF1QldHNWZldmV5eXIuNDZVV2JYckJKMHFfSzFldz9zdGFydFRpbWU9MTcwMjU3Njc2NzAwMCIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTkuODczNzA0ODEifQ.XBimh2hHZUrvPzvJ1xsbu3yS1XHTAIaDUVmY5vE9g5g/s/2942643109/br/233438077939-l
https://www.transit.dot.gov/regulations-and-programs/safety/public-transportation-agency-safety-program/national-transit
https://www.transit.dot.gov/regulations-and-programs/safety/public-transportation-agency-safety-program/national-transit
https://www.federalregister.gov/documents/2023/11/30/2023-26347/prevention-of-alcohol-misuse-and-prohibited-drug-use-in-transit-operations
https://www.federalregister.gov/documents/2023/11/30/2023-26347/prevention-of-alcohol-misuse-and-prohibited-drug-use-in-transit-operations
https://www.transit.dot.gov/regulations-and-guidance/safety/fta-sponsored-training-courses
https://www.transit.dot.gov/regulations-and-programs/safety/using-your-safety-management-system-sms-protect-transit-workers
https://www.transit.dot.gov/regulations-and-programs/safety/using-your-safety-management-system-sms-protect-transit-workers
https://www.transit.dot.gov/PTASP-TAC
mailto:PTASP-TAC@dot.gov
https://www.federalregister.gov/documents/2023/11/15/2023-25186/state-safety-oversight
https://www.federalregister.gov/documents/2023/11/15/2023-25186/state-safety-oversight
https://www.regulations.gov/commenton/FTA-2023-0008-0001
https://www.transit.dot.gov/regulations-and-programs/safety/state-safety-oversight-notice-proposed-rulemaking-overview-webinar
https://usdot.zoomgov.com/rec/play/HL4wAj20MeejCCjyM7jBUDrMDw_k9KHo0FdBwktwwULvC7znQNfR2P2Y0yCYkTWGVjx1eEq5Q_fvubDO.XEj5ya9FU25O5KUf?startTime=1701374359000
https://www.transit.dot.gov/PTASP-Webinars
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Please note: The Q&A Highlights below, as well as the 
PTASP Frequently Asked Questions, pertain to the PTASP 
Final Rule in effect as of July 19, 2019, and the 
Bipartisan Infrastructure Law statutory requirements in 
49 U.S.C. 5329(d). They do not pertain to the PTASP 
Notice of Proposed Rulemaking published April 26, 2023 
in the Federal Register. 

Q & A Highlights  

Question:  

What are the PTASP safety training requirements for a 
transit agency’s employees and contractors? 

FTA Response: 

The PTASP regulation at 49 CFR § 673.29(a) requires 
transit agencies to establish and implement a 
comprehensive safety training program for all agency 
employees and contractors directly responsible for 
safety in the agency’s public transportation system. The 
program must include refresher training, as necessary. 
Under the Bipartisan Infrastructure Law, transit agencies 
that receive Section 5307 funding and serve an 
urbanized area with a population of 200,000 or more 
(large urbanized area) must ensure that their training 
program includes maintenance personnel and de-
escalation training. Given the different sizes of transit 
operators and the varying operating environments of 
systems across the nation, the PTASP regulation gives 
each transit agency flexibility to determine the level of 
training that is adequate for its comprehensive safety 
training program. 

In addition, the Public Transportation Safety 
Certification Training Program (PTSCTP) regulation (49 
CFR Part 672) sets forth Federal requirements for the 
certification and training of State Safety Oversight 
Agency (SSOA) personnel and contractors who conduct 
safety audits and examinations of rail fixed guideway 
public transportation systems (RFGPTS) and a transit agency’s designated personnel and 
contractors who are directly responsible for safety oversight of an RFGPTS. Each recipient 
that operates an RFGPTS must designate its personnel and contractors who are directly 
responsible for safety oversight and ensure they are enrolled in the PTSCTP and complete the 
safety training curriculum within three years of their initial designation (§ 672.13(a) and (c)). 

Transit Worker Hours of Service and 
Fatigue Risk Management Advance 

Notice of Proposed Rulemaking 
(ANPRM)  

On October 30, 2023, FTA published 
an ANPRM on Transit Worker Hours 
of Service and Fatigue Risk 
Management in the Federal Register 
(Docket No. FTA-2023-0018). FTA 
seeks information on these two 
topics to better understand current 
industry practices, priorities, 
requirements, and the costs and 
benefits of Federal requirements. 
Submit comments on hours of 
service and fatigue risk 
management programs by January 
29, 2024.  

FTA hosted a webinar about the 
ANPRM on December 5, 2023. 
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Proposed General Directive 24-1: 
Required Actions Regarding Assaults 

on Transit Workers 

On December 20, 2023, FTA 
published a proposed General 
Directive on Required Actions 
Regarding Assaults on Transit 
Workers in the Federal Register 
(Docket No. FTA-2023-0032).  

Submit comments on the proposed 
general directive by February 20, 
2024.  

The contents of this document do not have the force and effect of law and are not meant to bind the public 
in any way. This document is intended only to provide clarity to the public regarding existing requirements 
under the law or agency policies. Grantees and subgrantees should refer to FTA’s statutes and regulations 
for applicable requirements. 

https://www.transit.dot.gov/PTASP-FAQs
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-VI/part-673
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-VI/part-673
https://www.transit.dot.gov/funding/grants/bipartisan-infrastructure-law-changes-public-transportation-agency-safety-plan
https://www.transit.dot.gov/funding/grants/bipartisan-infrastructure-law-changes-public-transportation-agency-safety-plan
https://www.federalregister.gov/documents/2023/04/26/2023-08777/public-transportation-agency-safety-plans
https://www.ecfr.gov/current/title-49/part-673/section-673.29#p-673.29(a)
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-VI/part-672/subpart-B/section-672.13
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJzdWJzY3JpYmVyX2lkIjoiMTA4MDEzMjIyNCIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDUiLCJ1cmkiOiJicDI6ZGlnZXN0IiwibGlua19pZCI6IjQxNTY4MzQ2MjciLCJidWxsZXRpbl9pZCI6IjIwMjMxMDMwLjg0ODU3NjQxIiwidXJsIjoiaHR0cHM6Ly93d3cuZmVkZXJhbHJlZ2lzdGVyLmdvdi9wdWJsaWMtaW5zcGVjdGlvbi8yMDIzLTIzOTE2L3RyYW5zaXQtd29ya2VyLWhvdXJzLW9mLXNlcnZpY2UtYW5kLWZhdGlndWUtcmlzay1tYW5hZ2VtZW50IiwiZW1haWwiOiJubWFyY3VzQGJveWRjYXRvbmdyb3VwLmNvbSJ9.W37Wa_8gXx5lEq0f_aZLZ_PSFDKeUkaMN6FXythe4C0
http://www.regulations.gov/commenton/FTA-2023-0018-0022
https://www.transit.dot.gov/regulations-and-programs/safety/fta-virtual-listening-session-transit-worker-hours-service-and
https://usdot.zoomgov.com/rec/play/Bbe-GMWodvBdc_XyW3VHCTf2SZQQykGSLh_aBYZrj3f_HhEJsLPx8ug5f8xQ3r4iU5nTpGeCDXih1q7T.JFcPVTOUnupfVJJy?startTime=1701804497000
https://www.federalregister.gov/documents/2023/12/20/2023-28002/proposed-general-directive-24-1-required-actions-regarding-assaults-on-transit-workers
http://www.regulations.gov/commenton/FTA-2023-0032-0001
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