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Agenda

• Regulatory Updates

• Assaults on Transit Workers and Customers

• Fatigue Risk Management and Hours of 

Service ANPRM

• Bus-to-Person Collisions

• Drug & Alcohol Program Updates

• Safety Training & Resources
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Regulatory Updates
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Public 

Transportation 

Safety Certification 

Training Program 

(PTSCTP)

Public 

Transportation 

Agency Safety Plans 

(PTASP)

FTA Regulatory Agenda (MAP-21 Updates)
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4 FTA finalized 

new requirements for 

safety committees and 

risk reduction programs 

established through BIL.

National 

Transportation 

Safety Plan (NSP)

A
P

R
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0

2
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FTA finalized additional 

performance measures, 

best practices, tools, 

technical assistance, 

voluntary standards and 

other resources.

2
0

2
4

Streamlines 

communication and 

administrative processes 

and clarifies voluntary 

participation and 

recertification training 

requirements.

2
0

2
4

Introduces changes to 

clarify SSOA oversight 

responsibilities and 

authority to conduct 

inspections and 

Bipartisan Infrastructure 

Law (BIL) provisions.

State Safety 

Oversight

(SSO)



5

Transit Worker Hours 

of Service and Fatigue 

Risk Management

2
0

2
5

Proposes minimum 

standards and risk-based 

requirements to address transit 

worker and public safety 

including 

but not limited to FAST Act 

Section 3022 requirements.

FTA Regulatory Agenda (New Proposed Actions)

Transit Worker 

Public Safety

Rail Transit Roadway 

Worker Protection (RWP)

2
0

2
4

Proposes minimum baseline 

standards and risk-based 

redundant protection 

requirements for transit workers 

who may access 

the roadway during performance 

of work.

NPRM Comment Period Closes

May 24, 2024

2
0

2
4

Requested public feedback and 

information to understand 

current industry practices, 

priorities and requirements on 

transit worker hours of service 

and fatigue risk management.



6

PTASP Final Rule & National Safety Plan

Transit agencies set Safety Performance Targets (SPTs) based on measures in updated National Public 

Transportation Safety Plan and Safety Committees set SPTs for safety risk reduction program.

Safety Committee recommends safety risk mitigations under the transit agency’s safety risk reduction 

program. Transit agencies are required to include these in the ASP and implement mitigations included 

in an approved ASP.

FTA published PTASP Final Rule on April 11, 2024, and the updated National Public 

Transportation Safety Plan on April 10, 2024. PTASP Final Rule effective date is May 13, 2024.
First major update to PTASP since 2018 final rule, and first rule finalized by FTA under the Bipartisan 

Infrastructure Law requirements to make transit safer for transit workers and passengers.

Strengthens frontline transit worker – management communication & increases frontline transit worker 

involvement in safety through Safety Committees (Large UZA) and cooperation on ASP (Small UZA).

Key Changes in PTASP Final Rule

Expands de-escalation training for frontline transit workers.
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Assaults on Transit 
Workers and Customers
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Assaults on Transit Workers
New NTD Data Collection: 2023

Data as of: Apr 2, 2024

Most events reported are non-physical assaults

All Reported Transit Worker Assaults and Homicides by Severity:

April–December 2023

Source: National Transit Database (NTD). CY 2023 data are preliminary.
*Starred categories are events that do not result in a transit worker fatality or injury. 

This New Data 

Collection Started 

April 2023
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Identify safety risk mitigations: Transit agencies serving a large urbanized area must involve the 

joint labor-management Safety Committee when identifying safety risk mitigations

Submit information to FTA: Transit agencies must submit information on how they are 

assessing, mitigating, and monitoring the safety risk associated with assaults on transit workers

FTA published a proposed General Directive for notice and comment on 

December 20, 2023, and the comment period closed on February 20, 2024.

FTA received 66 comment submissions and is currently reviewing all submissions.

Conduct Safety Risk Assessment (SRA) for assaults on transit workers: Within 60 days of 

issuance of GD, unless agency has conducted within past 12 months

General Directive Requirements:

Assaults on Transit Workers General Directive
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FTA published a new Transit Customer Assault Prevention webpage for transit agencies to provide 

more resources to help prevent and address crime in their systems.

Visit the webpage! Read the full report!

Transit Customer Assault Prevention Resources

https://www.transit.dot.gov/regulations-and-programs/safety/transit-customer-assault-prevention
https://www.transit.dot.gov/regulations-and-programs/safety/transit-agency-perspectives-customer-assault-summary-report
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Fatigue Risk 
Management and Hours 
of Service Advance Notice 
of Proposed Rulemaking
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Why Transit Worker Fatigue?
CTA O’Hare Airport 

Derailment (March 2014)

Denver RTD Derailment 

(March 2023)

WMATA Derailment (June 2009)
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Why Transit Worker Fatigue?

Studies and medical research indicate that fatigue can negatively affect 
transportation worker performance, as well as worker health and safety.

97% 

of employers in the 

transportation industry 

feel the impact of 

fatigue.

66% 

of employers in the 

transportation industry 

reported decreases in 

productivity due to 

fatigue.

45% 

of employers in the 

transportation industry 

stated they experienced 

safety incidents due to 

fatigue-related issues.

Source: National Safety Council Report ”Fatigue in Safety-

Critical Industries: Impact, Risks & Recommendations“ (2017)

https://nsccdn.azureedge.net/nsc.org/media/site-media/docs/fatigue/part3-fatigue-survey-report.pdf
https://nsccdn.azureedge.net/nsc.org/media/site-media/docs/fatigue/part3-fatigue-survey-report.pdf
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Regulatory Process To Date – ANPRM

Fall 2023

ANPRM is published

Spring-Summer 2024

FTA reviewing and analyzing 

public comments

Fall-Winter 2023

Public comment and 

review period

Decision Point

FTA decides whether to publish 

NPRM for public comment
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FTA Fatigue Resources Website

For additional information and links to resources on transit worker fatigue, 

please visit: www.transit.dot.gov/fatigue

http://www.transit.dot.gov/fatigue
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Fatigue Education and Resources

Did you know…
Impairments caused by lack 

of sleep are similar to 

impairments from drinking 

alcohol?

Did you know…
Overtime, extended shifts, 

and insufficient sleep may 

negatively impact your 

health?
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Bus-to-Person Collisions
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15%

Of All Transit Fatalities

37%

Of Bus-Transit Fatalities

Bus-to-Person Collisions: Background

From 2008 to 2021, transit 

agencies reported 7,298 bus-

to-person collisions to the 

National Transit Database, 

which resulted in 537 fatalities 

and 7,329 injuries

From 2008 to 2024, Bus-to-Person 

collisions accounted for: 

THE DATA
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Bus-to-Person Collisions by Location

The largest percentage of bus-to-person collisions events occurred while buses 
were within intersections.

THE DATA

                          

               

                         

               

   

   

   

  

Bus-to-Person 

Collision Events

40%

35%

24%

<1% All Others (20)

At/Around Bus Stops (528)

Mid-Block (750)

Within Intersections (871)
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Bus Collisions in Intersections

39% of fatalities from bus 

collisions with vehicles 

intersections occurred when 

the bus turned left.

27% of fatalities and injuries 

from bus collisions with people 

in intersections were crosswalk 

pedestrians hit as the bus 

made a left turn.

THE DATA
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Safety Advisory Recommended Actions

Transit agencies that focus on bus operator vision impairment as a safety hazard 
may consider the below categories of safety risk mitigations, among others:

Vehicle Design

1. Vehicles 

2. Vehicle Systems 

Operator Driving 
Policies and Procedures

1. Scanning 

2. Square Left Turns
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Future Bus Safety Collision Prevention Initiatives

Bus 

Manufacturers 

Roundtable

Online-based 

safety 

manager

training 

covering best 

practices

Research 

dedicated to 

bus design 

standards and 

best practices

Research on 

causal factors 

of bus-to-POV 

collisions
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Drug & Alcohol Program 
Updates
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Marijuana 6,722

Cocaine 826

PCP 39

Opioids 245 Amphetamines 465

2023 Test Positives by Drug

Marijuana

Cocaine

PCP

Opioids

Amphetamines

Drug and Alcohol Testing Trends
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Drug and Alcohol Testing Trends
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Testing Timeframes

Pre-Employment 

Testing

Negative drug test 

required before first 

safety-sensitive function

As soon as practicable 

after safety-sensitive 

employee is dismissed 

from scene and medical 

attention provided

• Testing occurs once 

employer makes 

decision 

o Alcohol: 2-hr/8-hr 

rule

o Drugs: 21-hr rule

Random

Testing

• Drug: Anytime 

employee is on duty

• Alcohol: Before, 

during or after 

performance of work

Reasonable 

Suspicion

• Alcohol tests just 

before, during, or just 

after performance of 

safety sensitive 

function

• No specified timeline 

for written reports 

(but best practice is 

to be prompt)  

Post-Accident 

Testing
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Oral Fluid Testing

Oral Fluid Testing Not Yet Allowed: While the final rule for oral fluid testing went into 

effect on June 1, 2023, employers cannot use oral fluid testing at this time. 

Please refer to ODAPC's website for the latest information.

What 

happened?

This final rule amends 

the U.S. Department of 

Transportation’s 

regulated industry drug 

testing program to 

include the option to 

conduct oral fluid 

drug testing.

When was it 

effective?

The rule became 

effective June 1, 2023

Why did it 

change?

In 2019, the U.S. 

Department of Health 

and Human Services 

published its final rule 

authorizing oral fluid 

drug testing for Federal 

Workplace Drug Testing 

programs.

How will it 

impact transit 

providers?

This methodology for 

drug testing will help 

combat employee 

cheating on urine drug 

tests and provide a less 

intrusive means of 

achieving the safety 

goals of the program. 

https://www.transportation.gov/odapc
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Drug and Alcohol Program Resources 

Check out our webpage for more information 

about our Drug and Alcohol Program
Check out our webpage to read the 

Drug and Alcohol Program Newsletter

https://www.transit.dot.gov/drug-alcohol-program
https://www.transit.dot.gov/regulations-and-programs/safety/drug-alcohol-regulation-updates-newsletters
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Warning on CBD and THC Products

REMINDER!

DOT Does Not Authorize the Use of Marijuana FTA would like to remind 
employers that although many states have legalized the use of recreational 
and medical marijuana, these state initiatives do not have any bearing on 
D T’s regu ated drug testing progra . D T’s Drug and   co o  Testing 

Regulation – 49 CFR Part 40 – does not authorize the use of Schedule I 
drugs, including marijuana, for any reason. ODAPC has several public notices 

addressing marijuana use by DOT covered employees. These notices are 
available to view and download on  D  C’s website.

!!

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.transportation.gov%2Fodapc%2Fprogram-guidance&data=05%7C02%7Ckristen.fredrich%40dot.gov%7C80a11e52e8db47b5c37908dc5e18c3f8%7Cc4cd245b44f04395a1aa3848d258f78b%7C0%7C0%7C638488707665773911%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=L4W0pGskN8w3dxwvLarp2PxbMIYYr1frDHCcbmc5Eck%3D&reserved=0
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Safety Training & 
Resources
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New Resources

De-Escalation Training 
Resource Directory

FTA-Sponsored Training Courses

Visit the webpage!z Visit the webpage!z

https://www.transit.dot.gov/de-escalation-training
https://www.transit.dot.gov/regulations-and-guidance/safety/fta-sponsored-training-courses
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Mental Health Resources

Mental Health Resources for 

Transit Workers Webpage

https://www.transit.dot.gov/regulations-and-programs/safety/mental-health-resources
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FTA Transit Safety and Oversight Resources

Signup for 

GovDelivery

Read our TSO 

Spotlight Newsletter

Check out our 

Conference 

Presentations

Follow us on 

LinkedIn



Thank you!

Joe DeLorenzo

202-366-5080

joseph.delorenzo@dot.gov
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