SSOR Annual Report
Refresher Training
Overview

Transit Safety and Oversight

Federal Transit Administration

February 20, 2025

U.S. Department of Transportation
v Federal Transit Administration



Speaker Introductions

Myesha Stephney John P. Chism

Program Analyst Program Manager

Office of Safety Oversight Office of Safety Oversight
and Compliance and Compliance

‘ U.S. Department of Transportation
U Federal Transit Administration



FTA Mission, Vision, Values

] ] A ] ]

Mission Jaa? Vision

Improve America’s Communities ‘,,v‘\‘ A Better Quality of Life for All Built

through Public Transportation on Public Transportation Excellence
Values
Service Provide reliable, transparent, responsive, and anticipatory services to meet stakeholder needs
Integrity Commitment to the highest professional and ethical standards
Innovation Foster new ideas, concepts, and solutions for improved outcomes

. Optimize decisions, resources, and systems to make long-term positive
Resiliency . : .
impacts on the environment, infrastructure, and safety

‘ U.S. Department of Transportation
U Federal Transit Administration
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SSOR Overview and Primary Functions

https://faces.fta.dot.gov/suite/

A Welcome to FTA TrlAD Platform HH O @ Federai Tanst Adminisition

ﬁ .
el |

Welcome to the Transit Integrated Appian Platform!

Current user: Reporter, Primary

Last Login Date:9/29/2023 11:23 AM EDT

Ll SSOR

w

State Safety Oversight Reporting

Please select a system above. To set a default system, click on the star next to desired system. For any questions, please
contact the FTA Application Helpdesk at FTAITHelpdesk@dot.gov.

SSOR satisfies requirement for annual State
Safety Oversight Agency (SSOA) reporting.

e Per CFR 674.39, SSOAs must submit an
Annual Report by March 15th annually to FTA.

« Safety data "must be submitted electronically
through a reporting system specified by FTA.”

SSOR also:

e Serves as FTA's source of contact information

for SSOA personnel and rail transit agency
safety staff

 Allows for SSOAs to document SSO Program
activity throughout the year

* Provides SSOAs with access to current and
historical SSO Program data for their agency

‘ U.S. Department of Transportation
U Federal Transit Administration


https://faces.fta.dot.gov/suite/

Benefits of SSOR

Improved data management

Year-round access to data and expert functionality

Reduced SSOA reporting burden

SSOAs no longer report events to FTA

Streamlined data validation through coordination within SSOR

SSOAs can see event data reported by their RTAs

mO@@EOE

U.S. Department of Transportation
Federal Transit Administration
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Enhancements and New Features

Updated Frequently Asked Questions

Email for reporting questions: FTASSORSupport@dot.gov

Schedule a “1 on 1 session” with SSOR staff

SSOR User Manual and Quick Reference Guide

“Who to contact” graphic

@ EOE)

(A
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Poll Question #1

For questions about using SSOR, reporting policy, or

NTD/Event Threshold Questions, or to schedule a 1-on-1
session, what Email address should you use?

A. SSOR IT HELP (FTA.SSOR.HELP@dot.gov)
B. FTAIT Help Desk (FTAITHelpDesk@dot.gov)
C. SSOR Support (FTASSORSupport@dot.gov)




Poll Question #1

For questions about using SSOR, reporting policy, or

NTD/Event Threshold Questions, or to schedule a 1-on-1
session, what Email address should you use?

A. SSOR IT HELP (FTA.SSOR.HELP@dot.gov)
esk@dot.gov)

C. SSOR Support (FTASSORSupport@dot.gov)




SSOR Homepage

’

ANALYSIS QUICKADD

State Safety Oversight Reporting (SSOR) ~ O @ Feceral Transt Administration

My Safety Home

Hello, Primary. What do you need help with?

Help Desk Information N
Reporting/Policy Questions Technical/IT Issues SSOR POC
FTASSORSupport@dot.gov Help Desk Business Hours: 8:00 a.m. - 8:00 p.m. ET, Mon. - Fri. Myesha Stephney
Email us to schedule a 1 on 1 session FTAITHelpDesk@dot.gov Myesha.Stephney@dot.gov
[ Help Documents := Frequently Asked Questions B¢ Training Videos
L
Annual Report Submission Status v Open Issues A Quick Links \/

Modify Settings

Agency Name 1 Report Year Due Date  Report Status Open Issues ID | Agency Created On  Description Status

Request Management
Arizona Department of Transportation 2023 3/15/2024 New 0 6/12/2023 1:45 PM

P P 1158 SSOR Test Reporter # 1 0T test Manage Notifications
Arizona Department of Transportation 2022 3/15/2023 Recalled 0
32
1157  SSOR Test Reporter # 1 SA2/2023 T2 EM | e FTA Program Manager(s) v

Arizona Department of Transportation 2020 3/15/2021  In Review 3 EDT

ADOT (2019)

i 2 t 11/3/2022 9:53 AM .

Arizona Department of Transportation 2019 3/15/2020  Awaiting Review 0 1143 SSOR Test Reporter £ 1 AM " Test Non-Probable Cause Edit 15020 PM

‘ U.S. Department of Transportation
U Federal Transit Administration



SSOR Homepage

. . Annual Report Submission Status o Open Issues Quick Links B
E tion to dat
asy navigation to data o
Report Due  Report Open Created Lo
Agency Name Year Date Status Issues D 4 Agency on Description status Request Management
L P d t I I | f ; Manage Notifications
e n I n I e S O r u Se r Arizona DeparFmem 2023 3/15/2024  New 0 SSOR Test 6/12/2023
of Transportation 1158 Reporter # 1 1:45PM  test
revi eW EDT FTA Program Manager(s) Vv
Arizona Department
of Transportation 2022 | 3152023 | Recalled 0 6/12/2023 ADOT (2019)
1157 SSORTest 1:32PM  test
o Annual Report
of Transportation 2020 371572021 In Review 3 ArDOT (2019)
S u b I I l ISS I O n Statu S Arizona Department 2019 3/15/2020 Awaiting 0 1143 ziong::; 1 115;;?5& ;‘:ts)tbgglr;-Cause EJC::::T (2020)
of Transportation Review : EDT Edit
Incomplete Events
Port Authority of
O P NGNS DEDRIEnt L e : For autortyof corue aezo
. P 11/3/2022  Test Reporter T5020 PM
(The Tand 4 O B SR it
t 1142 9:52 AM  Probable Cause
O e n I n e u eS S 1-50f17 > B Monongahela ) ArDOT (2020)
| d EDT edit
Incline an . TS020 BM
|tEmS per page. 5-10 -25 50-100 Duquesne |nc||ne) ..................................
O p e n SS u es PENNDOT (2020)
| Paort Authority of TSO20 PM
(] " |ncomp ete Events v Allegheny CDL.II"Ity ..................................
o Open Discrepancies
1141 9:52 AM
NTD Monongahela o7 15020 PM
E t Lo R t
Event  RTA ! V™ Description  oFor inelineand COPUC (2021)
. . D Date/Time Issued? Dugquesne Incline)
» Quick Links and FTA
Quick Links an || e
Port Authority of -20 PENNDOT (2021)
Contacts for Assistance
County (The T o DI : v ArDOT (2022)
pen Discrepancies r
\npeane  a@nd 12/12/2021  new test -

‘ U.S. Department of Transportation
U Federal Transit Administration



SSOR Modules

Validation Modules

* Profile * |ssues

e Contacts * Discrepancies
 Corrective Action Plans

e SSO Triennial Audit of the RTA

* Internal Safety Review

 Events

oy -

orta
Feder IT sit Administratio




Module Features

You can use a
dropdown to
select what year
you want to view

You can switch
between viewing
SSOA data or
RTA-specific data

Viewing

You can make

comments
directly from
SSOR forms

You can tag

Individuals to
coordinate with
FTA staff and
other SSOA users

(A

Federal Transit Administration

U.S. Department of Transportation

You can harrow
down Module
data by specific
data points
within each
module




Module Features: Report Year and
Currently Viewing

Report Year 2024 =

Currently Viewing Arizona Department of Transportation ﬁ 0)

A A

v, i 1 - M Federal Transit Adminishration
HOME AGENCY MANAGEMENT ANALYSIS QUICK ADD State SafEty U E‘rSIght Reportlng (SSOR} e Q@ anst Admin

Arizona Department of Transportation > Profile

gii profile J&]contacts [E] CAPs ¢¥ STARs (@) Internal Safety Review [T]Events J®Issues [¥] Discrepancies [ Annual Report Submission Report Year 2024 =

Currently Viewing  Arizona Department of Transportation - ﬂ 0)

VERIFY EDIT +REQUEST NEW RTA

Report Submission Information

Status Recipient ID

MNew 1635

Basic Information FTA Contact Information
Agency Name Arizona Department of Transportation FTA Program T5020 PM

‘ U.S. Department of Transportation
U Federal Transit Administration



Module Feature: Comments

vComments

Write a Comment ig

Comment  All
Visibility

-

Tag Users @

a H

HOME AGENCY MANAGEMENT

Arizona Department of Transportation > Profile

State Safety Oversight Reporting (SSOR) ~ @ ) Fecea Trar

ghiProfile {3]Contacts [B]CAPs ¢y 5TARs (@) Internal Safety Review [T]Events Jlssues [ Discrepancies [Eg Annual Report Submission

Report Submission Information

Status
New

Basic Information

Agency Name Arizona Department of Transportation
Acronym ADQT

674 Certification Apr 24,2018

Agency Contact Information

SSOA Program Jill Dusenberry

Manager

E-mail Address Jdusenberry@azdat.gov

Website hitps:/fwww azdot gov

Phone Number Extension Primary? l

Iobile 602-712-8798 289 (]

> Coordination Data
> SSOA Authority
> Documents

Report Year 2024 =

Currently Viewing ~ Arizena Department of Transportation « Q )

Recipient ID
1633

FTA Contact Information

FTAProgram  TS0207M
Manager

Phone Number 202-366-2164

Email T5020PM@test.dot.gov
Agency Address

Address Line 1 206 NS 170th Avenue edit
Address Line 2 Mail Drop 3108

City Phaoenix

State AZ

Zip Code 85007-0000

FTA Region Region &

Load Comments

VERIFY | EDIT | +REQUEST NEW RTA

VERIFY | EDIT | +REQUEST NEW RTA

U.S. Department of Transportation

' Federal Transit Administration




Module Feature: Filters

Arizona Department of Transportation > Contacts

Profile Contacts CAPs ¢y STARs (@) Internal Safety Review [1]Events ®Issues (¥ Discrepancies [Eg Annual Report Submission Report Year | 2024 =

Currently Viewing  Arizona Department of Transportation - Q ()

VERIFY + NEW CONTACT

Contacts Filters W
Agency Contact Type Users
R Contacts Filters W
enc Contact e Users
ng F T}‘IP NT HOURS
N ) . ] . Show User
Contacts -- SEEC Lg - w SEVELCT ¢ e
Contacts
Agency Name Delete
CLEAR ALL FILTERS

‘ U.S. Department of Transportation
U Federal Transit Administration
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Module Feature: Filters

Arizona Department of Transportation > Corrective Action Plans

giiProfile  {a] contacts CAPs ¥y 5STARs (L Internal Safety Review [1]Events JIssues (¥ Discrepancies [EgAnnual Report Submission

Report Year | 2024 =

Currently Viewing  Arizona Department of Transportation - D_ ()

REVERIFY + MEW CORRECTIVE ACTION PLAN

Corrective Action Plans Filters A
Agency Corrective Action Plans Filters W
Agency CAPID@
Source Type
CLEAR ALL FILTERS Source Type Approved? Status
CLEAR ALL FILTERS

(‘ U.S. Department of Transportation

Federal Transit Administration



Module Feature: Filters

Arizona Department of Transportation > Events

g rofile  {a] Contacts CAPs Yy STARs (@l Internal Safety Review [7]Events J&lIssues () Discrepancies [SgAnnual Report Submission

Events Filters

Agency
Date From @

..... 1 E
Date To@

----- oy @

Report Year 2024 =

Currently Viewing  Arizona Department of Transportation - Q ()

VERIFY

CLEAR ALL FILTERS

W
Events Filters W
Agency Event Type -
Select 3 Value - — Select 3 Value -- - fion RePﬂrt Issued?
Date From @ Mode Injury Threshold @ Investigation Report AE v
P

'''' o & Select a Value » Issued? mpleted?

Date To@ Reporter Mode ID  Fatality Threshold @ vaiue M
. Report Completed?
..... m =

CLEAR ALL FILTERS

m
4

U.S. Department of Transportation
Federal Transit Administration



Poll Question #2

With March 15th falling on a Saturday this year, what day is

the 2024 SSOR Annual Report submission deadline?

A. Friday, March 14

B. Saturday, March 15
C. Sunday, March 16
D. Monday, March 17




Poll Question #2

With March 15th falling on a Saturday this year, what day is

the 2024 SSOR Annual Report submission deadline?

A. Friday, March 14
B. Saturday, March 15

C. Sunday, March 16
D. Monday, March 17




Profile - SSOAs &l Profile

Arizona Department of Transportation > Profile

. Age I I Cy CO I lta Ct gl Profile {&]Contacs [E) CAP: (Y STARs Bl Interns| Ssfery Review [[]Events Jflssues ) Discrepancies [Sg Annual Report Submission Repart Vear | 2024 =

Currently Viewing  Arizona Department of Transportation = ﬁ [0}

information

Report Submission Information

Status Recipient ID
0 0 Mew 1835

® CO O rd I n atl O n Basic Information FTA Contact Information
Agency Name Arizona Department of Transportation FTA Program
Acronym ADOT Manager

D a ta 74 Certification Apr 24,2018 Fhone Number O-REE-21EL
Email 3020 MG rest dot gy
Agency Contact Information Agency Address
n SS50A Program Jill Dusenberry Address Line 1 206 M5 170th Avenue edit

() SS OA Au t h O r I ty Manager Address Line 2 Mail Drop 2108
E-mail Address K City Phoenix
Website State Az
Phone Numbers Zip Code 85007-0000

Type Phone Number Extension Primary? 1 - o

* Documents A
Mohbile 602-712-8738 289 Q

» Coordination Data

~SSOA Authority

Can Conduct Unannounced Inspections? Can Establish Higher Standards Than Part 6747 Can Conduct Inspections? Can Issue Emergency Orders? Can Fine RFGPTS? Can Shut Down Service?

v Documents
Documents Filters >
Agency Documents

(1] Agency File Cocument Type Effective Date @ Version Last Modified Date  Last Modified By

‘ U.S. Department of Transportation
U Federal Transit Administration



Profile - SSOAs

‘ Profile

Challenge: Some SSOAs did not
upload sufficient documentation of
Annual Safety Status Reports
transmittal to the Governor’s Office
and the Board of Directors

Colorado Public Utilities Commission > Profile

dilprofil= &< e iz [LEy

™ Discrepancies [ Annual Report Submission

Report Year 2013 =

Report Submission Information
Status

MNew

Basic Information

Agency Name Colorado Public Utilities Commission
Acronym copuC

574 Certification Apr 6,201

Agency Contact Information

Currently Viewing = Colorado Public Utilties Commiszion = a IEN

VERIFY EDIT +REQ NEW RTA

FTA Contact Information

FTA Program TE020 PM
Manager

Phone Number 202-366-2164

Email sunjiga.alam.cr@dot gov

Agency Address

$504 Program nia Address Line 1 1560 Broadway. Suite
Manager City Denvar
Website c3laredepavipacfisidoraipus State o
Phone Numb

ane Humbers Zip Code 80202

Type Phone Number Extension Primary? ! EraRegion Region

Fax 303-894-2065 nia

Office 303-834-2000 nia
~Coordination Data
Dsta
Internal SS0A Coordination Frequency @ 5504 Annual Reperting Status @

5504 Agency Exscutive 5504 Program Manager Supervisor Status noryet raportes t the FTA
] i)

RFGPTS Coordination Frequency @

Agency Name T SS0A Personnel Mestings SSOA Personnel Field Visits
Denver Regional Transit District (RTD) o 0
~550A Authority

Can Conduct Unannounced Inspections? Can Establish Higher Standards Than Part 6747

vDocuments
Documents Filters

Agency Documents

(3] Agency File  Document Type

5504 Manager Meetings with Executive

Leader Reported to Board of Directors Date Reportad Last Triennial Audit Start Date Next Triennial Audit Start Date  On-going Basis

1iem

Can Conduct Inspections? Can Issue Emergency Orders? Can Fine RFGPTS? Can Shut Down Sarvice?

Effective Date @ Version Last Modified Date  Last Modified By

U.S. Department of Transportation
U Federal Transit Administration




Profile - SSOAs

v Documents
Required SSOA Annual Report
ency Documents
Documents: reeney
; . Last
° A n n u a I Safety Status Re po rt 1D Agency File Document Type 1 Eflgi‘igv; Version Last Modg:icei I'[;r'lyodified
tO th e Boa rd Of D I reCtO rS Annual Safety Status
Wisconsin Department . Report to Board of 5/1/2023 5:13 PM
() A n n u a I Safety Status Re po rt 125035 of Transportation Elijl;viatcytors or Equivalent 41712023 2 GMT+00:00 Carl Eason
to FTA Wisconsin Department . Annual Safety Status 5/1/20235:13 PM
125036 of Transportation Report to FTA 311512023 2 GMT+00:00 Carl Eason
y A n n u a I Sa fety Statu S to Wisconsin Department Annual Safety Status to 5/1/2023 5113 FM
G Ove rn O r 125057 of Transportation Governor 4172023 . GMT+00:00 Carl £ason
Wisconsin Department . Annual Spend Plan for 5/1/20235:13 PM
() An n u a I Spe n d P |a n for th e 125059 of Transportation the Reporting Year 31572023 2 GMT+00:00 Carl Eason
R e p 0] rt| N g Ye ar 125038 gﬁi:ﬁi;ﬁéﬂiﬁmem Certificate of Compliance ~ 3/15/2023 2 | o1 ’rz‘}éiﬁf;;o'\; Carl Eason
¢ Cert|f|Cate Of Com pl lance 125040 gﬁiggi;ﬁ:ﬁiﬁme”t Organizational Chart 22812023 2 szoér?ni:logaf,g; Carl Eason
r a n Izatl 2 n a | h a rt 125041 zﬁ_cr:x;;?;ﬂi:mem Program Standard 4/10/2018 2 Sﬂjzgéi;f;;&ﬂ) Carl Eason
- Program Standard
0 ra m an a r 125042 :ﬁ_ﬁ:ﬁig;?{;f;:me”t Technical Training Plan 1132022 2 szoéiqi:lo?ohg Carl Eason
* Technical Training Plan |
8 items

23 ‘ U.S. Department of Transportation
U Federal Transit Administration




Profile - RTAs

Basic Information

Agency Contact
Information

Agency Address
Modes

Modes In
Engineering

Coordination Data

Documents

Waivers

Sun Link Transit System (Tuscon Streetcar) > Profile

gl Profile [3]Contacrs [ CAPs Yy STARs Gl Imernal Safery Review [[]Events e lssues i) Discrepancies

Basic Information Primary SS0A

Agency Name Sun Link Transit System (Tuscon Streetcar)

Acronym SLTS

Agency Contact Information Agency Address

E-mail Address

Sunlinkstreatcarcomments@Ucsonaz gov

Address Line 1

PO Box 27210

Report Year 2024 =

Currently Viewing  Sun Link Tranzit System (Tuscon Streetcar) = D. (@

EDIT

Arizona Department of Transportation

Website http:{fwener_sunlinkstreetcar.com/’ City Tucson
Phone Numbers State AT
Type FPhene Number Extension Primary? |} Zip Code 85726
Office £20-792-9222 389 ] FTA Region Region 3
v Modes
Modes In Engineering
Froject Mod MEPA Decision Date (if  Criteria for Determination Planned Revenue Stat Last Modified Last
Name ode MEPA approved)  (if not NEPA approved) Service Date atus Date  Modified By
¥R - Hybrid Uzers can delete Modez in - . -~ 2222024 417
Test lcons 1472024 [
rleen Rail ™2 Engineering i © PM EST
N LR - Light X R T 8/7/2024 340 Asmita
test Rsil ra  test B/7202 ] BMEDT  Gaphoia
HE - Heawy X PR T 8/7/2024 3:40  Asmita
test Rail ria  test £/13/2024 © oM EDT

Modes In Service

Mode T  NTD Reporter Mode 1D
HR - Heavy Rail nla
LR - Light Rail nla
HR - Heawy Rail nia

» Coordination Data
» Documents
> Waivers

Type of Service @

PT - Purchazed Transpaertation

DO - Directly Operated

PT - Purchased Transporiation

Revenue Service Date

11/11%/1998 - Present /70

1111%/1998 - Present /71

111%/19598 - Present a7,

3 items

Last Modified Date  Last Modified By

2024 340 PMEDT  Asmita Sapkota
2024 340 PMEDT  Asmita Sapkota
2024 340 PMEDT  A=smita Sapkota

3 items

Q)

U.S. Department of Transportation
Federal Transit Administration




Profile - RTAs gl Profile

Sun Link Transit System (Tuscon Streetcar) > Profile
gi Profile  {&] Contacts CAPs Yy 5TARs (@ Internal Safety Review [T]Events € lIssues [ Discrepancies Report Year 2024 +
Currently Viewing ‘ sun Link Transit System (Tuscon Streetcar) = ‘ Q )
EDIT
Challenge: Some SSOAs have had Basic Information Primary SSOA Arizona Department of Transportation
H 1 Agency Name Sun Link Transit System (Tuscon Streetcar)
questions about what constitutes a
Acronym SLTS
“ = 0 0 ”
mode in engineering” in SSOR _
Agency Contact Information Agency Address
7 E-mail Address Sunlinkstreetcarcomments@tucsonaz.gov Address Line 1 PO Box 27210
Website http:/fwww.sunlinkstreetcar.com/ City Tucson
Phone Numbers State AT
Type Phone Number Extension Primary? |  Zip Code 85726
Office 520-792-9222 989 (] FTA Region Region 9
vModes
Modes In Engineering
Eeaisch MEPA Decision Date (if  Criteria for Determination (if Planned Revenue Status Last Modified Last
v M od es MEPA approved) not NEPA approved) Service Date Date Modified By
Modes In Engineeri Users can delete Modes in 2/22/2024 417 .
ne ne na Engineering 21412024 © PM EST Iripp Eason
MNEPA
.. Criteria for Planned 8/7/2024 2:40 PM
Project Decision - termination Revenue Last | Last | amems | © EDT
) Mode Date (if . . Status Modified Modified
Name NEPA (if not NEPA Service Dat /72024 3:40 BM
approved) Date ate By nfa  test 8132024 (D '
approved) ER
3 items

U.S. Department of Transportation
Federal Transit Administration




Contacts

Contacts

* Agency * Primary Phone < Hours Worked, Previous Hours * Type

Worked, Difference in Hours

e Name * Email e User

T * Date Range

Contacts
Agency Name Title Primary Phone  Email Hours Worked Previous Year Hours Worked  Difference in Hours Date Range Type User Edit View Delete
Denver Regional Transit District (RTD)  Robert Grado  Chief of Police = n/a n/a n/a 2017 -Present Security Alternate = Q

AGM Safety, Security & Asset

Denver Regional Transit District (RTD)  Mike Meader Management/CSO = n/a n/a n/a 2016 -Present  Security Primary = Q
) I ) AGM Safety, Security & Asset _
Denver Regional Transit District (RTD)  Mike Meader Management/CSO = n/a n/a n/a 2016 -Present Safety Primary = Q
Denver Regional Transit District (RTD)  David Genova  General Manager/CEO = n/a n/a n‘a 2016-Present CEO = Q,
Denver Regional Transit District (RTD)  Dan McClain Senior Manager, Safety and Environmental = n/a n/a n/a 2018 -Present Safety Alternate = Q
1-50f9 >

Items per page: 5 10 25 50 100

VERIFY | -+ NEW CONTACT

Load Comments

‘ U.S. Department of Transportation
U Federal Transit Administration



Contacts ue
Challenge: Some agencies have
| | . . -
Challenge: Some SSOAs and RTAs zero or multiple people listed with
Phone number listed Safety Primary, and CEO
Contacts
Agency Name Title Primary Phone  Email Hours Worked Previous Year Hours Worked  Difference in Hours Date Range Type User Edit View Delete
Denver Regional Transit District (RTD)  Robert Grado  Chief of Police = n/a n/a n/a 2017 -Present Security Alternate = Q
) I ) AGM Safety, Security & Asset . _
Denver Regional Transit District (RTD)  Mike Meader Management/CSO = n/a n/a n/a 2016 -Present  Security Primary = Q
) I ) AGM Safety, Security & Asset _
Denver Regional Transit District (RTD)  Mike Meader Management/CSO = n/a n/a n/a 2016 -Present Safety Primary = Q
Denver Regional Transit District (RTD)  David Genova  General Manager/CEO = n/a n/a n‘a 2016-Present CEO = Q,
Denver Regional Transit District (RTD)  Dan McClain Senior Manager, Safety and Environmental = n/a n/a n/a 2018 -Present Safety Alternate = Q
1-50f9 >
Items per page: 5 10 25 50 100
Load Comments

U.S. Department of Transportation
Federal Transit Administration




Corrective Action Plans (CAPs) ] cAPs

« CAPID * Plan

* Agency * Approved

* Source * Proposed Implementation Date
* Source Type e Actual Implementation Date
 Effective Year e Status

* Departments * [ssues Preventing Resolution

Southeastern Pennsylvania Transit Authority
157905 (Market Frankford Line and Broad Street n/a Inspection (Unannounced) 2023 Buildings & Bridges (] 5/18/2023 = Q X
Subway, Subway Surface)

Cambria County Transit Authority . _— N

157904 (Johnstown Inclined Plane) 116 Internal Safety Review 2023  Buildings and Grounds 5/18/2023 = Q X
Cambria County Transit Authority N ) _— "

157884 (ohnstown Inclined Plane) 5754 5SSO Triennial Audit of RTA 2021  Buildings and Grounds (] 10/9/2024 © = Q

157883 SSOR Test Reporter # 1 5732 S50 Triennial Audit of RTA 2020 Buildings and Grounds (/] 1/1/2023 1/2/2023 @ r4 Q,

157882 ~ cambria County Transit Authority 5743 5SSO Triennial Audit of RTA 2021 (] © = Q

(Johnstown Inclined Plane)

1-50f99 > »

Items per page: 5 10

VERIFY 4+ NEW CORRECTIVE ACTION PLAN

U.S. Department of Transportation
Federal Transit Administration




Corrective Action Plans (CAPs) ] cAPs

Challenge: SSOAs have CAPs that are Challenge: SSOAs have Open-Overdue
Closed but not marked as CAPs without explanations in the “Issues
Implementation Verified Preventing Resolution” field

4 4

Corrective Action Plan - 157904 v
Corrective Action Plan Information
SSOR System ID 157904 Source Ty] Internal Safety Review Effective Year
Agency Internal CAP 12345 Source 116 Status Open - Ovagdue
Identifier Corrective Action Corrective Action Test DocumeNt
Agency Cambria County Transit Authority (Johnstown Inclined Plane) Plan Approval Date Plan Document
Description
This field is optional and visible to primary reporters to utilize
CAP Actions
# 1 Action Department Responsible Individual Responsible Proposed Implementation Date Actual Implementation Date Implementation Verified Issues Preventing Resolution Status
1 Verifying CAPs Buildings and Grounds Parks 5/18/2023 n/a Test
1 item
Load Comments
Hide
VERIFY 4+ NEW CORRECTIVE ACTION PLAN

U.S. Department of Transportation
Federal Transit Administration




S$SO Triennial Audit of RTA (STARs) e STARS

Arizona Department of Transportation > SSO Triennial Audit of RTA
*ID | _
ﬂ_lf’__rj_gf_i_!_g EE.‘.’"‘.’.‘.F?EF? CAPs 17 STARs (@], Internal safety Review [T]Events }flssues ) Discrepancies EB Annual Report Submission Report Year 2024 =
) Age ncy Currently Viewing  Arizona Department of Transportation « Q )
|
e Audit Type
S50 Triennial Audit of RTA Filters v
* Date Range Aaency
PY Re po rt Audit Type Issues with Final Report? Date Issued From @ Date Issued To @
- \ b T ' ¥ E E
 Final Re port Date CLEAR ALL FILTERS
e |ssues? S5O Triennial Audit of RTA
di inal ber of .
. . D Agency :_\:p;t Date Range Report Fina Reg:tr: Issues? Nu;?nd?;; COBS:E:W Edit View CS:IES Delete
* Findings
Sun Link Transit System 2/5/2024 -
2772 (Tuscon Streetcar) Sl 2/6/2024 3/1/2024 3 w Q n =
y ContraCtor Used’) 5un Link Transit Syst -
5771 ystem Safety 212024 3/1/2024 2 = Q, B X
(Tuscon Streetcar) 21272024
2items

U.S. Department of Transportation
Federal Transit Administration




S$SO Triennial Audit of RTA (STAR) Y7 STARs

Arizona Department of Transportation > SSO Triennial Audit of RTA

giiProfile {8] Contacts [E] caPs Yy STARs (@l Internal Safety Review [1]Events J®Issues [ Discrepancies [gAnnual Report Submission Report Year 2024 =

Currently Viewing  Arizona Department of Transportation « Q 1)

Challenge: Some users do not
upload the correct number of CAPs

based on the Number of Findings

al Audit of RTA Filters hd

%& Issues with Final Report? Date Issued From @ Date Issued To @

&k

- SEIET 3 WaillE - T Oas vy 22

CLEAR ALL FILTERS

SSO Triennial Audit of RTA

Audit Final Report Number of Contractor See

ID enc Date Range Report Issues? - Edit View Delete
Agency Type & P Date Findings Used? CAPs
Sun Link Transit System 2/5/2024 -
5772 Saf 3/1/2024 3
(Tuscon Streetcar) atety 2/6/2024 @ Q B e
Sun Link Transit System 2/1/2024 -
5771 Saf 37172024 2
(Tuscon Streetcar) afety 2/2/2024 4 Q B x
2 items

VERIFY | -+ CREATE STAR

U.S. Department of Transportation
Federal Transit Administration




Internal Safety Review

ID

Agency
Date Range
Report
Number of
Findings

Description

Reviewed Areas

@ Internal Safety Review

Arizona Department of Transportation > Internal Safety Review

dii profile  {&] Contacts CAPs ¢ STARs (@ Internal safety Review [T]Events JIssues (3 Discrepancies [EgAnnual Report Submission

Internal Safety Review Filters

Agency

CLEAR ALL FILTERS

Internal Safety Review

Review ID Agency

141 Agency Test

Date Range

5/21/2024 - 5/29/2024

Report Year | 2024 =

Currently Viewing  Arizona Department of Transportation « D )

Date Issued From @

v ey ol 4 A [
- OO A i

Report Description Reviewed Areas

Test Internal Safety Review All

VERIFY | <+ CREATE INTERNAL REVIEW

b

Date Issued To @

&k

Edit View See CAPs Delete

= Q B X

1item

VERIFY | -+ CREATE INTERNAL REVIEW

U.S. Department of Transportation
Federal Transit Administration




Internal safety ReView @Internal Safety Review

Arizona Department of Transportation > Internal Safety Review

gilprofile {8] contacts [E] CaPs ¥y STARs (@l Internal safety Review [T]Events Jissues () Discrepancies [EgAnnual Report Submission Report Year | 2024 =

Currently Viewing  Arizona Depar

Challenge: Some users do not upload
Internal Safety Review Filters the (070 rreCt number Of CAPS based on the
Agency Date Issued From @ findings in the Review Report

CLEAR ALL FILTERS l:

Internal Safety Review

Review ID Agency Date Range Report Description Reviewed Areas Edit View See CAPs Delete
141 Agency Test 5/21/2024 - 5/29/2024 Test Internal Safety Review All = Q B X
1item

VERIFY | + CREATE INTERNAL REVIEW

33 ‘ U.S. Department of Transportation
U Federal Transit Administration




NTD Event Data Integration i]Events

» States no longer report events to FTA -- NTD is the system of record for all rail transit events
» States are required to investigate events that meet an SSO threshold

* SSOR identifies these events in the NTD and displays them in the Events Module

* Upon completion of the investigation, States can add the cause to the event record in SSOR

NTD SSOR

Reporter: RTA Reporter: SSOA
RTA submits an event SSOA views the event
report to NTD (within 30 record in SSOR
days) * *
" rvestgation, S80A add (1)
art 674 threshold has ’
been met, the record is % cause to record in SSOR

immediately pulled into
SSOR

‘ U.S. Department of Transportation
U Federal Transit Administration



Eve I‘Its ln Events >

* NTD Event ID * e SSOA ID

* NTD Event Information* « Two Hour SSOA Notification
o Description

o Reporter Mode ID * Probable Cause

o Event Date/Time * Investigated and Reported By
oAddress L :

o Event Type * |[nvestigation Reviewed and Adopted
o Location * Report (upload)

o Mode

o Rail Alignment

o Was There a Tow-away?

o Was there Significant Damage?

o Vehicles and Persons Involved

o Total Fatalities

o Total Injuries * read-only (from NTD)

(A

U.S. Department of Transportation

Federal Transit Administration



Poll Question #3

Event Probable Cause data comes directly from the NTD

and is read-only?

A. True
B. False




Poll Question #3

Event Probable Cause data comes directly from the NTD

and is read-only?

SSOAs enter the probable cause
for events in SSOR

This is FTA's source of causal data
for the public transit industry




Poll Question #4

When do the new Event Threshold changes go into effect?

A. Report Year 2024
B. Report Year 2025
C. Never




Poll Question #4

When do the new Event Threshold changes go into effect?

A. ReportYear 2024
B. Report Year 2025

C. Never




Evel‘lts 1 |Events

Arizona Department of Transportation > Events
glirrofie Ja]contacs B cAPs §7STARs (Gl Internal Safety Review [1]Events Jissues [¥] Discrepancies Report Year | 2024 =
Currently Viewing  Arizona Department of Transportation = g (48)
Events Filters >
Events
Reporter 5504 i Total Total Probable Report . See
NTD 1D A Event Dat Event T Maod D t W
4 Mode D  ID gency ventibate  tvent type oae escription Fatalities Injuries  Cause @ © =W caps
Walley 1043172024 . On October 31, 2024, at )
4302937 6573 / RGX Coll 5 a 0 Pend
e Metro Rail 751 AM cliston Frestear approximately 0751hrs, ... =neing Q B
Walley 10/8/2024 2:459 . ) ) On October 08, 2024, at )
4287266 3208 f RGX Call Light Rail a 0 Pend
- e Metro Rai Al alisen g I approximately 0549hrs, ... ending Q =
Walley 10/2/2024 6:06  Collision . . On October 02, 2024, at )
4285964 3208 / Light Rail " ¥ a 0 Pend
e Metro Rail AN (non-RGX) & I approximately 0606hrs, ... =neing q E
Walley S/27/2024 3:04 - On Seprember 27, 2024, at )
4284329 6573 f RGX Coll Street a 0 Pend
e Metro Rai P clisten serear approximately 2004hrs... =naing Q B
Walley 97572024 5:30 - ) . On September 9, 2024, at )
4271999 3208 / RGX Coll Light Rail a 0 Pend
e Metro Rail P cliston & I approximately 1730hrs,... =neing q E
1-50f20 > 3
Items per page: 510 25 30 100

(A

U.S. Department of Transportation
Federal Transit Administration




Events

 SSOAs enter
investigation-
related data

* |f a discrepancy is
noted between
NTD Event
Information and
what was reported
to the SSOA,
contact your RTA

Even

SSOR Test Reporter # 1 > Edit Event > 1958710 [ Heavy Rail - Other ]

SSOR Event Investigation Data
S50A 1D
(Enter Unigue 3304 |dentifier)
Tweo Hour 550A Notification
Mo ¥
Reason 550A did not Receive Two Hour Notification

(Provide reason S50A did net receive two hour notification)

Probable Cause

NTD Event Information
Description
\Jpdating the event description to make sure this does the audit information 2nd 2ll the fun stuff.
NTD Event Il 1952710
Reporter Mode I 6472

Approximate 342397 Street
Address

Lighting
Weather

Is the Report Mo
Completed?

~Vehicles Involved

Wehicle Id ‘Wehicle Type Wehicle Action

v Event Person Information

Persan Id 1 Person Type

Pedastrian crossing in crosswalk

v Corrective Action Plans

Corrective Action Plans

Investigated By

ts

/

CREATE DISCREPAMCIES

MANAGE DISCREPANCIES

Last Modified By

(Provide name/information of primary event invest gam'*

Investigation Report Issued By

Was Investigation Reviewed & Adopted by 55047

Reason Investigation was not Reviewed & Adopted

(Provide reason if repert was not reviewed and adopted by the S504)

Investigation Report

urLoap | O

Event Type Other

Location Boarding / alighting: With stairs
Mode Hezvy Rail
Type of Service Code PT

Total Fatalities 1

Total Injuries

Evacuation Mo

Wehicle Speed Mumber of Cars Derailed

Mo vehides available

Trespasser? Suicide?

Last Modified Date
SM4/Z021 12:57 P EDT

Rail Alignment

Darailment Type

Collision With
Collision At RGX Mo

Was There a Tow- Mo
Away?

Was There Mo
Significant Damage?

Run Away Train

Transported to Hospital? Injury Type

Incident Type

Fatalicy

Tow Awvay

1item

‘ U.S. Department of Transportation
U Federal Transit Administration




Events

I |Events

Arizona Department of Transportation > Events

ﬂPrDﬁIE ECunmcE %CAPS ﬁSTARs "'\r_?'l\|r1tEr’l'|E|5-Ef'E‘t_‘,fREViEW mEvems ,c‘lssues @Discrepancies

Events Filters

Events
Reporter 5504 I Total Total Probable
NTDID } Mode D ID Agency Event Date  Event Type Mode Description Fatalities Injuries  Cause @
Valley 10/31/2024 - i
4302937 6573 nfa : e RGX Collisi D Pending
Metro Ra 751 AM Challenge: Some users do not
Walles IR TNTA B
4287266 3208 nia :;'EI_E?; . 10raiz02e iﬁ rexcons| UPlO@d the correct number of CAPs | .,
based on the findings in the Event
° , Valley 10/2/2024 606 Collision . . )
4283564 3208 | va Metro Rai av monren| INVeEstigation Report ; Pending
) Valley 9/27/2024 8:04 . 7 ;
4284329 6573 nfa Metro Rai PM RGX Collisi 3_“ 0  Pending
- ; Valley 9/9/2024 5:30 L . . On September 9, 2024, at :
4271599 3208 nfa Metro Rai PM RGX Collision  Light Rail approximately 1730hrs, .. ] 0 Pending

Report Year | 2024 -

Currently Viewing  Arizona Department of Transportation « Q (48)

?
Q =}
Q =}
Q B
Q B
Q B

1-50f20 » 3

U.S. Department of Transportation
Federal Transit Administration




Issues % Issues

Pennsylvania Department of Transportation > Issues
[ I D d'_l?_'_uf__\_g ECD ts @ CAPs A},_H_azar;:_;_ %] STARs (@), Internal Au m_gj.fe s flssues () Discrepancies Annual Report Submiszion Report Year 2020 A
Currently Viewing = Pennsylvania Department of Transportation + ;f; (3)
* Agency
vFilters
Filters
* Status
Agency Page Status
Description Data Element
* Page
CLEAR ALL FILTERS
* Source
u Issues
Id 1 Agency Status Page Source Data Element Related Object Description Created By
P Da ta EI e m e nt 1067 SS0R Test Reporter # 1 [ Corrective Action Plans 157944 Propesed Implementation Date 1 Nah that's wrong T5020 PM
1057 SS0OR Test Reporter # 1 [ Corrective Action Plans 157940 Agency Internal CAP Identifier n/a test T5020 PM
. 1056 gf:::]r i& County Transit Authority (johnstown Inclined ) 550 Triennial Audit of RTA 215 Date Concluded nia Test Region 1 Validation Lead
* Related Object
1053 Pennsylvania Deparmment of Transportaticn Contacts Bret's New Company Company Name n/a Demo Region 1 Validation Lead
1054 SS0R Test Reporter # 1 ® Corrective Action Plans 157940 Issues Preventing Resolution 1 Provide issues Region 1 Validation Lead
. .
* Description - f -
I I 1053 gf;‘:]r i County Transit Authorisy (Johnstown Inclined o 550 Triennial Audit of RTA 20210514 Date Concluded nia wrong date Region 1 Validation Lead
1052 Pennsylvania Department of Transportaticn L Contacts Deme Company Company Name nia a test issue Region 1 Validation Lead 1]
* Created By
ltems per page: 31025 50 100

‘ U.S. Department of Transportation
U Federal Transit Administration



Issues % Issues

Pennsylvania Department of Transportation > Issues

gl rrofi: [

s f'ls‘;ues m Discrepancies EJ,A'W.J:‘ Report Submission Report Year 2020 -

Currently Viewing = Pennsylvania Department of Transportation + ;f; (3)

Challenge: Once an issue is created by
FTA in the system, users needed clarity
on how to address and close these ] [somsron ] [some i

Data Element

ISSues — .

4

Issues
Id 1 Agency Status Page Source Data Element Related Object Description Created By
1067 SS0R Test Reporter # 1 [ Corrective Action Plans 157944 Propesed Implementation Date 1 Nah that's wrong T5020 PM
1057 SS0OR Test Reporter # 1 [ Corrective Action Plans 157940 Agency Internal CAP Identifier n/a test T5020 PM
1056 SET:;IE County Transit Authrity (Johnstown Inclined 1] 550 Triennial Audit of RTA 215 Date Concluded n/a Test Region 1 Validation Lead
Contacts Bret's New Company Company Name n/a Demo Region 1 Validation Lead

Enhancement: The Validation Team can ®  Correctve Accion Plans 157840 lsues Preventing Resoluron : S Region 1 Validaton Lea
send personalized messages within I . e | il i
SSOR when new Issues get released to o )
the SSOA e per page: 1025 50 100

L 550 Triennial Audit of RTA 20210514 Date Concluded nia wrong date Region 1 Validation Lead

4

U.S. Department of Transportation
Federal Transit Administration




Annual Report Data Validation

When an SSOA submits their Annual Report, FTA’'s Validation Team reviews and
validates the submission.

* Validators create “issues” in SSOR to flag data for additional follow-up
 SSOAs can find these issues in the ISSUES module of SSOR

* FTA allows SSOAs the opportunity to address the issues by revising data
and/or providing additional information

FTA can review and discuss issue resolution with SSOAs during routine
monitoring calls or during 1 on 1 sessions with a validation specialist

U.S. Department of Transportation
Federal Transit Administration

(A



Discrepancies ) Discrepancies

*ID Pennsylvania Department of Transportation > Discrepancies
° Agency gﬁf’_[gﬂl_g Contacts [E] CAPs 1y STARs @), Internal Safety Review [T]Events ,"’Issues (X} piscrepancies @Annual Report Submission Report Year 2022 =
Currently Viewing  Pennsylvania Department of Transportation = ﬂ
= (2)
e Status vFilters
Filters hd
[ ]
SO u rce Agency Status Data Element
[
Data Element bescription
* Related Object
CLEAR ALL FILTERS
o Old Va | ue Discrepancies
Data Related . Created X
. N V I ID | Agency Status Source Element Object Old Value New Value Description By View
€W value
Southeastern Pennsylvania . Revenue facility: transit . According to notification this Mark
5721 Transit Authority 3768455  Location n/a station Somerset Station event took piace... Jansen Q
[
Descrl ptl On 4245 Southeastern Pennsylvania Q 3592768 Event ; 1/30/2022 9:51 AM 1/30/2022 9:30 AM Th ti i 9:30 Brian Q
Transit Authority Date/Time nia GMT+00:00 GMT+00:00 € correctime 15 =50 a.m. Mollot
® Created By 2items

U.S. Department of Transportation
Federal Transit Administration




Analysis

SSOR users can also use the Analysis portion of the system to filter, view and export data

2
a H y State Safety Oversight Reporting (SSOR) ~ e € Federa Tiansi Ac

HOME AGENCY MANAGEMENT ANALYSIS QUICK ADD

Profile Analysis

giiprofile {&]Contacts [E] CAPs M\ Hazards Yy STARs (@l Internal Safety Review [1]Events J€issues (¥ Discrepancies [ Documents

Global Filters v

Report Year Rail Transit Agency Return data for...

2024 O~ © Al agencies SSOAs only RTAs only

CLEAR GLOBAL FILTERS

Profile Filters >

Related Object Filters
Issues

CLEAR ALL FILTERS APPLY FILTERS

Data

Profiles

SSOAID Agency Name T Acronym Agency Type Region Address Website Modes in Service Modes in Engineering Submission Status Total Hours View

2384 Wall Street
164 Agency Test - RTA 2 Oxen Hill, MD 20237 (=1 None Mone nfa n/a Q

1235t
(s g

159 Allan Test RTA ATR RTA T arlington, va 22201

None None n/a n/a Q

206 N5 170th Avenue edit
1 Arizona Department of Transportation ADOT S50A 8 Mail Drop 3108 (x4 nia n/a New 0 Q
Phoenix, AZ 85007-0000

‘ U.S. Department of Transportation
U Federal Transit Administration



@ H y

HOME AGENCY MANAGEMENT AMALYSIS QUICK ADD State Safety Oversight Reporting (SS50R) - e Q) Fuceral Trons Ackvinisroicn

Analysis

) Discrepancies  [B§ Documents

Glohal Filtars b

Report Year Rail Transit Agency Return data for...

e
[
=]

T
in

Q Al agencies only RTAs only

2024 L= elect 3 Val -

. Users Can export CLEAR GLOBAL FILTERS
information in an Excel :

format from the Rellas:i:SObjectFilhers

.
system by selecting

“Export” in the bottom
S50A Agency . . Modes in Modes in Submission Total )
D Agency Name T  Acronym Type Region Address Website Service Enginearing Status Hours View
left-hand corner of
164 Agency Test - RTA 2 . (sd Mone Mone nia nia Q,
h Analysis page
y p g 1235
158 Allan Test RTA ATR RTA 1 Arlington, VA (s MNone Mone nia nia Q,
2221
206 N5 170th
Avenue adit
Arizona Department of . o Mail Drop . -
L Transportation bhlEr - = Eall=] a) ne ne = 2 Q
Phoenix, AZ
35007-0000
1235t
Brett Test RTA - . .
151 - e BTR RTA 1 Arlington, VA (ng None Mone nia n'a Q,
E P 1:_ | ﬂ [PROVISIONALY 2220?
XPpOort Frofmie
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE 158 Brtt Test RTA BTR RTA 1 Arlington, VA m Mone Mone nia nia Q
2221
1-50f8 »

‘ U.S. Department of Transportation
U Federal Transit Administration



A B =

g ¥ . .
A n a Iys i s HOME AGENCY MANAGEMENT  ANALYSIS oumckapp  otate Safety Oversight Reporting (SSOR) ~ @ € Pockoecs Saner Acreiy

CAPs Analysis

[E] switch to List View

e For CAPs and Events, . - )
users can SeleCt ¥aar . w | Stacked Bar Chart .
Start Year @ End Year @ Show Total Count @

“Switch to Graph View”
and the system will

generate either a
Stacked Bar Chart, Bar j
Chart or Line Chart of
the data selected

‘ U.S. Department of Transportation
U Federal Transit Administration



National Transit Database (NTD) Access

If an SSOA needs direct access to the NTD, SSOA staff must contact the RTA's
NTD “User Manager”

* Each RTA in an SSOA’s jurisdiction has a user manager for NTD that can grant
certain users “safety viewer” access for the RTA's NTD reports.

To confirm who the user manager is, you may need to coordinate with your RTA(S)
* In the NTD, the RTA’'s Profile page displays all users and user roles.

* Alternatively, the RTA could contact their assigned NTD Validation Analyst for
additional support identifying the RTA's user manager.

If you have any further questions, please reach out to FTASSORSupport@dot.gov

U.S. Department of Transportation

(A

Federal Transit Administration



Modes in Engineering

Why does FTA collect this information?
 Allows FTA to establish a complete record of modal systems under Part 674
e Supports apportionment calculation (56329)

bt
= y i 4
Monorail/Automated
Guideway (MG)

Please see the NTD
Policy Manual for
Mode definitions

[ &

Light Rail (|_F§) Hybrid Rail (YR) Cable Car (CC)

(‘ U.S. Department of Transportation

Federal Transit Administration



What is a Mode in Engineering?

1. A new modal system in “Engineering or Construction” phase:

* “Completing significant design work, refining project scope and cost
estimates, preparing construction documents, and securing local funding
commitments.”

* |f Federally-funded, upon NEPA approval

2. Will be reported as a separate modal record in NTD when operational

* NTD modal records distinguish between:
o Directly Operated (DO) service and
o Purchased Transportation (PT) service (service provided by a contractor)

(‘ U.S. Department of Transportation

Federal Transit Administration



Modes in Engineering - Example 1

* An RTA operates Light Rail (LR)
service

* They begin construction of a new
Streetcar system

* Once operational*, this new service
will be reported to the NTD as a new
mode: Streetcar (SR)

SSOR
Under Modes in Engineering,
Report this as Streetcar

/ Systems \

Light Rail
(existing)

Streetcar

(A

/ NTD Modes \

U.S. Department of Transportation
Federal Transit Administration



Modes in Engineering - Example 2

* An RTA operates Heavy Rail (HR)
and Light Rail (LR) service

* They begin construction of a new
light rail system

* Once operational, this LR service
will be operated by a contractor and
reported to the NTD as Purchased
Transportation (PT)*

SSOR
Under Modes in Engineering,
Report this as Light Rail

/ Systems \

Heavy Rail
(existing)

Light Rail
(existing)

Light Rail

(A

Federal Transit Administration

/ NTD Modes \

HR/DO

U.S. Department of Transportation



Modes in Engineering - Example 3

* An RTA operates Light Rail (LR) service

* They begin construction of an
extension to the existing light rail
system

* Once the extension is operational, the
associated service will be reported to
the NTD under the existing light rail
mode

SSOR

Under Modes in Engineering,
Do not report this project

/ Systems \

Light Rail
(existing)

Light Rail
extension

(A

/ NTD Modes \

U.S. Department of Transportation
Federal Transit Administration



What is Not a Mode in Engineering?

If it will not result in a new NTD modal record, it is not a Mode in Engineering

* Do not report:

o Extensions to existing modal systems

o Other capital projects which will not result in a new mode

(A

U.S. Department of Transportation
Federal Transit Administration



Modes in Engineering

Sun Link Transit System (Tuscon Streetcar) > Profile

gilprofile a]contacts [E] cAPs % STARs (@l Internal Safety Review [T]Events ®Issues [¥] Discrepancies Report Year 2024 w

Currently Viewing  Sun Link Transit System (Tuscon Streefcar) - ﬁ 1

EDIT

* On the RTA Profile
i“ ) Basic Infermation Primary SSOA Arizona Department of Transportatfon
page y Se I eCt Ed It O n Agency Name sun Link Transit System (Tuscon Streetcar)

the top right-hand
. Agency Contact Information Agency Address
S I d e Of th e SC ree n - E-mail Address Sunlinkstreetcarcomments@tucsonaz.gov Address Line 1 PO Box 27210
Website http://ww.sunlinkstreetcar.com/ City Tucson
Phone Numbers State AZ
Type Phone Number Extension Primary? |  Zip Code 85726
Office 520-792-9222 989 ] FTA Region Region 9
vModes

Modes In Engineering

Criteria for

Project MEPA Decision Date PP Planned Revenue Last Modified Last
T Mode . Determination (if not . Status -
Name (if NEPA approved) Service Date Date Modified By
NEPA approved)
LR - Light 8/7/2024 3:40
test Rl n‘a test 8/7/2024 ® oM EDT

U.S. Department of Transportation
Federal Transit Administration




Modes in Engineering

Select “Add Provisional Mode in Engineering”:

vModes

Modes In Engineering

Planned Revenue Service

Mode Project Name
J Date
¥R - Hybrid Rail » Testlcons 10/255 02/14/2024 @

© Add Provisional Mode In Engineering

Modes In Service

Mode NTD Reporter Mode ID  Type of Service @

HR - Heavy Rail nfa PT-Purchased Transportation
LR - Light Rail nfa DO - Directly Operated

HR - Heavy Rail nfa PT-Purchased Transportation

MNEPA

Approved? MNEPA Decision Date

Revenue Service Date

11/19/1998 - Present

11/19/1998 - Present

11/19/1998 - Present

Criteria for Determination @ Status

Users can delete Moc37/4000 :

[ o -

Pending

Last Modified Date
12/31/2020 7:.00 PM EST
12/31/2020 7:00 PM EST

12/31/2020 7:00 PM EST

Last Modified By

ess.deployment

tess.deployment

Delete

3 items

(A

U.S. Department of Transportation
Federal Transit Administration




o ] ]
MOdes In Englnee"ng Edit RTA > Sun Link Transit System (Tuscon Streetcar)
CANCEL ‘

F|” OUt the reCIUIred data fle|dS Basic Information

Agency Name Sun Link Transit System (Tuscon

Acronym SLTS 410
Streetcar)
o TO 3 dd an Other mOde | n Agency Contact Information Agency Address
E-mail Sunlinkstreetcarcomments@tucson: 27/255 Address Line PO Box 27210 12/100
= E I t “Ad d Address 1
e n gl n ee rl n g’ Se eC Website http:/fwww.sunlinkstreetcar.com/  32/255 Address Line 0/100
. . . 2
Provisional Mode in Phone Numbers ©
Phone . .
Engl n eerl ng” Type Number Extension Primary Delete ctate arivons .
Office = (520) 792-922. 989 3710 X Zip Code 85776
© Add Phone Number . )
FTA Region Region 9 v

* Complete the form by e
Se | eCti ng “S u bm it" at th e to p Modes In Engineering
right ha nd Of the SC reen Mode :;Drifgt :;32232 Ess‘:oved? Decr\i]sEiz:: EZI::ﬁi;oartion Status Delete

Service Date Date @

YR - Hybrid Rail » Tesl10/255 ' 02/14/20 2] Users«27/2000 _ Pending

© Add Provisional Mode In Engineering _

Maodes In Service

5 9 ‘ U.S. Department of Transportation
U Federal Transit Administration




Modes in Engineering

* Users can also
access their Modes
in Engineering by
selecting “Request
Management” from
their My Safety
Home Page

My Safety Home

Hello, Tripp. What do you need help with?

Help Desk Information

Reporting/Policy Questions Technical/IT Issues SSOR POC
FTASSORSupport@dot.gov Help Desk Business Hours: 8:00 a.m. - Myesha Stephney
Email us to schedule a 1 on 1 session 8:00 p.m. ET, Mon. - Fri. Myesha.Stephney@dot.gov

FTAITHelpDesk@dot.gov

(@ Help Documents := Frequently Asked Questions B¢ Training Videos
g (0)

v

Annual Report Submission Status v Open Issues v Quick Links

Modify Settings

Agency Report Due Created
1 ID enc
Name Year Date { | Agency ‘ Request Management

Arizona Arizona 11/18/2021 Manage Notifications

PRy Sy e mis e smmne s PO SRRy 4 maa

U.S. Department of Transportation

' Federal Transit Administration




SSOR Assistance

SSOR Assistance Required: Please Contact:

Questions about the SSO
Program

FTA SSO Program Manager or
FTASSORSupport@dot.gov

FTA SSO Program Manager or
FTASSORSupport@dot.gov

RTA/NTD Reporter

Annual Reporting Requirements

Events Missing or Incorrect in
SSOR

Issues Created in SSOR FTA SSO Program Manager or

FTASSORSupport@dot.gov

Technical/IT Issues

SSOR IT Help Desk [FTAITHelpDesk@dot.gov]

WHO TO

CONTACT

for SSOR Questions

Contact the SSOR Support team:
FTASSORSupport@dot.gov

Reporting Questions?
Policy Questions?

NTD/Event Threshold
Questions?

Want to schedulealonl
session?

Q‘% e General SSOR Questions?
g/ °* User Management?

Contact SSOR Management:
Myesha.Stephney@dot.gov
John.Chism@dot.gov (Proxy)

e IT Issues?

General SSOR System Myesha Stephney

[Myesha.Stephney@dot.gov] or

FTASSORSupport@dot.gov

e Bug Fixes?

e Questions about hardware
and software systems?

Contact IT Help:

FTAITHelpDesk@dot.gov

U.S. Department of Transportation

Q)

Federal Transit Administration


mailto:FTASSORSupport@dot.gov
mailto:FTASSORSupport@dot.gov
mailto:FTASSORSupport@dot.gov
mailto:FTAITHelpDesk@dot.gov
mailto:Myesha.stephney@dot.gov
mailto:FTASSORSupport@dot.gov

Questions?

Federal Transit Administration
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