TRANSPORTATION FOR THE ELDERLY & PERSONS WITH DISABILITIES PROGRAM ANNUAL DATA COLLECTION & ANALYSIS
FY: 2010
The Federal Transit Administration (FTA) is required to establish performance goals to define the level of performance and to establish performance indicators to be used in measuring relevant outputs, service levels, and outcomes for each of its programs. The following indicators are targeted to capture the Transportation for the Elderly and Persons with Disabilities’ overarching program information as part of the Annual Report that each designated recipient submits to FTA. 
The two (2) measures established for the Section 5310 program are:

1.) Gaps in Service Filled.  Provision of transportation options that would not otherwise be available for older adults and individuals with disabilities measured in numbers of older adults and individuals with disabilities afforded mobility they would not have without program support.

2.) Ridership.  Actual or estimated number of rides (as measured by one-way trips) provided annually for individuals with disabilities and older adults on Section 5310 supported vehicles and services.

The States are responsible for ensuring that the above information is reported for all recipients and subrecipients of Section 5310 funding in projects selected by the States, including those that were transferred to Section 5307, or Section 5311 for administration. The States submitted this information electronically in TEAM and paper-clipped to the States’ most recent Section 5310 award from FTA.
States have reported “gaps in service filled” by providing the number of individuals that had access to services provided by the subrecipients. This was reported in one of two ways:

1.) If a subrecipient provides transportation services to a specific list of clients, the subrecipient can report the number of clients that are eligible to receive transportation services in the fiscal year.

2.) If a subrecipient provides service to older adults and people with disabilities living among the public at large, the subrecipient should provide the latest US Census data on the population of older adults and people with disabilities that reside in the counties served by the subrecipient. 

FTA received reports from 43 states including the District of Columbia. Information was not received from the island of Puerto Rico and the states of Massachusetts, Rhode Island, Arizona, Louisiana, Utah, and Tennessee.  Although Georgia submitted information, it was not in a format that could be evaluated.
FY 2010 Section 5310 Report

Number of Individuals Served

1.) The total number of individuals to be served       ………………………………..
139,767,299
2.) The average number of individuals to be served  ……………………………....
54,918
FY 2010 Section 5310 Report

Number of Rides Provided
1.) The total number of rides provided       …………………………………………..
47,423,896
2.) The average number of rides provided …………………………………………..
18,774
	Number of Subrecipients
	Number of Individuals Served
	Percentage

	1073
	1 – 1,000
	43

	354
	1,001 – 5,000
	14

	193
	5,001 – 10,000
	8

	114
	10,001 – 15,000
	4

	178
	15,001 – 30,000
	7

	153
	30,001 – 60,000
	6

	229
	60,001 – 200,000
	9

	226
	200,001 - Plus
	9

	Total   2,520
	Total  139,767,299
	100


	Number of Subrecipients
	Number of Rides Provided
	Percentage

	410
	1 – 1,000
	16

	727
	1,001 – 5,000
	29

	441
	5,001 – 10,000
	17

	228
	10,001 – 15,000
	9

	354
	15,001 – 30,000
	14

	191
	30,001 – 60,000
	8

	148
	60,001 – 200,000
	6

	21
	200,001 - Plus
	1

	Total  2,520
	Total  47,423,896
	100


FY 2010 Section 5310 Report
Geographic Coverage

The total number of counties in states reporting Section 5310 service is 1,795 of 2,608 or 67%.
	Number of States Reporting Service
	Percentage of State Counties With Service
	Percentage


	12
	100%
	28

	3
	90 -99%
	7

	6
	80 -89%
	14

	8
	70 – 79%
	18

	3
	60 -69%
	7

	3
	50 – 59%
	7

	5
	30 – 49%
	12

	3
	Less Than 30%
	7

	Total       43
	
	100%


The 12 States that provide coverage in all of their counties are:

1. Arkansas
2. California

3. Connecticut

4. Delaware

5. Maryland

6. Missouri

7. North Dakota

8. New Hampshire

9. New Jersey

10. Nevada

11. Vermont

12. Wyoming

